Limited Warranty — Vinyl (PVC) Frame Windows and Doors

LIMITED TWENTY (20) YEAR WARRANTY:

Custom Window Systems, Inc. warrants that the Vinyl (PVC) Frames will be free from manufacturing
defects resulting in peeling, blistering, flaking, checking, crazing or corroding under normal use and
service conditions for a period of twenty (20) years from date of manufacturing by Custom Window
Systems, Inc., subject to the exclusions and limitations of this warranty.

EXCLUSION AND LIMITATIONS:
Custom Window Systems, Inc. does not warrant against:
@ normal weathering which may cause any colored surface to gradually fade over a period
of time; or
(b) any condition attributable to handling or installation of windows and doors.

This warranty is not transferable and ensures only to the benefit of the original consumer purchaser as
long as he/she owns and resides in the home in which the products were installed.

COVERAGE OF WARRANTY:

The obligations under this warranty shall be limited to repair or replacement of Vinyl (PVC) Frames
found to be defective within the applicable period described above and in accordance with terms and
conditions described elsewhere herein.

This limited warranty is made in lieu of all other express warranties and extends only to the original
consumer purchaser. In no event shall Custom Window Systems, Inc. be liable for special, punitive,
indirect, incidental, or consequential damages or losses the consumer may suffer or incur in connection
with this product or its use or for any delays in performance of this warranty due to circumstances beyond
its control. Any warranties implied by law, including those of merchantability and fitness for use or for a
particular purpose are limited in duration to the express warranties herein.

Some states do not allow limitations on how long an implied warranty lasts; and some states do not allow
the exclusion or limitation of incidental or consequential damages or the limitation of remedies for a
breach of warranty, so the above limitations or exclusions may not apply to you. This warranty gives you
specific legal rights, and you may also have other rights that vary from state to state.

CLAIMS PROCEDURE:

If a warranty claim should become necessary, the original consumer purchaser should contact the
INSTALLING DEALER. No person, firm or corporation is authorized to alter or change the above
warranty or to impose any other liability on Custom Window Systems, Inc.
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